
01. Understand and comply with customer requirements related to the quality

of products and services.

02. Faithfully implement quality goals and related standards.

03. Establish a quality culture that emphasizes fundamentals.

04. Achieve customer satisfaction through proactive quality management

and active execution.

05. Enhance the value of innovation through continuous quality improvement.

QUALITY MANAGEMENT
POLICY

01

IN
N

O
S

P
A

C
E

S
ustainablity

Q
uality M

anagem
ent

QUALITY MANAGEMENT
OBJECTIVES

To implement these commitments, INNOSPACE will:

All employees shall fully understand and faithfully comply with the above policy.

INNOSPACE is dedicated to achieving customer satisfaction and becoming a global leader 
in the space platform industry by ensuring high quality through proactive 
and innovative approaches based on the value of innovation.

01. Achieve ZERO defects through establishing a high-quality production system.

02. Establish a preemptive response system for quality risks.

03. Achieve 100% on-time delivery rate for products and services.

04. Achieve 80% reorder rate through realizing customer quality value.

Establishing a quality system from the customer's perspective

All officers and employees must clearly understand and faithfully carry out the above goals.
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